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Welcome & Introductions

Session 1: grading and content 

Session 2: Paper 1 assessment and marking 

Session 3: Paper 2 assessment and marking 

Session 4: support, resources and questions 

Agenda 
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Delegates will

• understand the Assessment Objectives for the qualification

•  understand the question types for the qualification

• understand the mark schemes for the qualification

• practise using the mark schemes using exemplar student work

• learn about the support provided by Pearson around 

assessment and exemplars.

Aims and Objectives



Polls to get to 

know the 

delegates
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Polls (enter your answers in the chat)

a) How long have you been delivering/teaching this qualification and 
subject? 1. I’m new to the delivery 2. 1–2 years 3. More than 2 years

b) Were your students entered for the last examination? 1. Yes 2. No, my 
students will be taking exams in the next series.

c) What is the single most important  thing you hope to take away from 
the session? 



Session 1: 

Grading and 

content of the 

assessment 



7© Pearson Education 2020

9-1 grading scale 



Content
Assessment Objectives / 

Skills Tested

Structure of 

Assessment

8

Introduction to the specification

There are three assessment  

objectives tested  covering 

knowledge and understanding, 

application and 

assessment/evaluation. All 

assessment objectives will be 

tested across both papers

Candidates will study six 

mandatory topic areas in 

Psychology to include 

research methods and also 

have a choice of  six optional 

topic areas, of which centres 

need to choose two. 

Two externally examined papers. 

Paper 1: Five  topic areas. All 

questions are mandatory. 55% of 

the qualification

Paper 2:  One mandatory topic 

area on research methods  and 6 

optional areas of which 

candidates must answer two. 45% 

of the qualification. 
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Introduction to the content: Paper 1

Five mandatory topic areas:

Topic 1: Development – How did you develop?

Topic 2: Memory – How does your memory work? 

Topic 3: Psychological problems – How would psychological 

problems affect you? 

Topic 4: The brain and neuropsychology – How does your brain 

affect you? 

Topic 5: Social influence – How do others affect you? 

Each of the topic areas will cover issues and debates relevant to 

that area.
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Introduction to the content: Paper 2

Topics 6 to 10 are optional; students must study two of them. 

Topic 11 is compulsory. 

Topic 6: Criminal psychology – Why do people become criminals? 

Topic 7: The self – What makes you who you are? 

Topic 8: Perception–How do you interpret the world around you? 

Topic 9: Sleep and dreaming – Why do you need to sleep and 

dream? 

Topic 10: Language, thought and communication – How do you 

communicate with others? 

Topic 11: Research methods – How do you carry out psychological 

research? 
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Assessment Objectives

All assessment objectives will be tested across both papers. 
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Assessment objectives per paper
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Activity 1: Command words (page 5 in 

pack)

• The assessment uses several different command words to 

ensure all assessment objectives are covered

• Do you know the meaning of all the command words used?

• In your pack you have a list of all the command words and 

a list of definitions

• Match the command word to its relevant definition. 
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Answers to activity 1 are on page 37

How many did you get right?

If you are happy to, put your score in the group chat



Session 2: 

Assessment and 

Marking: Paper 1
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Paper 1: overall structure

• Assessment is an hour and 45 mins

• The total number of marks is 98.

• The paper consists of six sections all of which are 

mandatory.  

• Mixture of multiple choice, short response, open response, 

and extended open response questions. 

• This section will cover all assessment objectives.
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Paper 1: Sections A to E

• Based upon topic areas 1 to 5 and consists of multiple choice, 

short open and open-response questions. 

• Questions in these five sections will be worth no more than four 

marks. 

• Candidates must answer all questions in these sections. 

• The questions in this section cover ALL assessment objectives. 
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Paper 1: AO1 Questions
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Question 1b development section (2 x AO1)

Describe the medulla during brain development (2). 

• AO1 as asking for knowledge and understanding of a specific  

concept, in this case an area of the brain. 

What did the examiner report (2023) say? 

• Best responses gave two accurate points, showing knowledge of the 

medulla during brain development. The most common point was 

related to involuntary actions. 

• Weaker responses gave inaccurate information or were too vague 

with their statements. 

• Candidates generally found it difficult to give two accurate points, but 

frequently were able to receive at least one creditworthy point in their 

answer. 
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Example of response: question 1b
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Question 11: Psychological problems 

section (2 x AO1) 

Define the term ‘nurture’ in relation to addiction. Use an example 

in your answer (2). 

• Example of question which is related to the issues and debates 

taught within each area. 

What did the examiner report (2023) say? 

• Best responses gave an accurate definition in relation to addiction 

and then a suitable example. 

• Weaker responses tended to just give an example with a generic 

definition or focused on nature instead. 

• Candidates frequently achieved at least one mark for this question, 

usually for the example only, with the most common mark awarded 

being two. 
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Example of response: question 11
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Paper 1: AO1/AO2 Questions
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Question 18: Section D: Brain/ Neuropsychology

Describe what Amy is likely to find regarding the patients’ reaction 

to the video. You should refer to Sperry (1968) in your answer. (2)

What did the examiner report (2023) say? 

• Understanding of Sperry (1968) (AO1) and appropriate exemplification 

of Sperry (1968) to the scenario for one mark (AO2). 

• The best responses gave both appropriate understanding of Sperry 

(1968) and suitable exemplification. 

• Weaker responses only gave understanding or exemplification of 

Sperry (1968). Some guessed and did not appear able to remember 

what Sperry (1968) found in his study. 

• Candidates found it difficult to recall Sperry (1968) accurately and then 

use this information appropriately in general. Where candidates were 

able to recall Sperry (1968) accurately, they gained at least one mark, 

but this was uncommon. 
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Example response: Question 18 

(page 6) AO1

AO2
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Question 21a: Section E: social influence 

(1 xAO1, 1XAO2)

(a)Explain how personality could account for Eniola following the 

teacher’s instruction.

 

What did the examiner report (2023) say? 

• The best responses gave both appropriate understanding of a relevant 

personality factor affecting obedience and suitable elaboration. The 

most common were authoritarian personality or an external locus of 

control. 

• Weaker responses only gave understanding or exemplification of 

personality affecting obedience, gave an inaccurate suggestion, or 

focussed on a situational factor. 

• Candidates generally found it difficult to recall a relevant personality 

factor affecting obedience, but those that could usually applied it to the 

scenario. 
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Example of responses: question 21a
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Activity 2: AO1/2 Questions

• In your delegates pack you have two candidate responses for 

two,  2-mark AO1/AO2 questions. 

• You also have the June 2023 mark scheme

• One response got 1 mark and the other got 2 marks

• Decide which of the responses gets each mark

• Discuss in the group chat why you give the marks that you did. 
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Answer to activity 2
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AO2/3 questions 
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Introduction to 4-mark AO2/3 questions

Candidates find this style of question the most difficult

The most common errors in responses are:

○ No application to the scenario (if answer is generic than 

candidates will get 0)

○ Candidates describe rather than use AO3 skills of 

evaluation/analysis.

○ Candidates will evaluate a study in general rather than apply 

that evaluation to the scenario. 

○ Answers are vague and too superficial.
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Question 4b: Section B Development  

(b) Explain two weaknesses of Sergio’s investigation into the 

role of practice and effort in learning a new skill. (4) 

What did the examiner report (2023) say? 

• Q04(b) required candidates to identify two weaknesses of Sergio’s investigation 
for two marks (AO2) and then fully justify the weaknesses for a further two 
marks (AO3). 

• The best responses identified two relevant weaknesses and fully justified them. 
Weaker responses tended to identify the weakness only or give generic 
statements. 

• Candidates generally found it difficult to elaborate fully on two weaknesses. 
Candidates need to ensure they are elaborating on their weakness sufficiently to 
be able to gain the full two marks per weakness in future series'. 



33© Pearson Education 2020

Example of response: question 4b

AO2

AO3
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Question 12b: Section C Psychological 

problems (2 x AO2, 2 x AO3)

b) Explain one strength and one weakness of using cognitive 

theory to account for Maddie’s depression (4) 

What did the examiner report (2023) say?

• The best responses identified a relevant strength and weakness 

and fully justified them in context. 

• Weaker responses tended to identify the strength/weakness only 

or give generic statements. A minority of candidates wrote about a 

strength or weakness of cognitive therapy instead. 

• Candidates found it difficult to identify and justify both a strength 

and a weakness in context for this question. 



35© Pearson Education 2020

Example of responses: question 12b
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Activity 3: Marking an AO2/3 question

• Have a look at the response on page 12 of your delegate 

booklet

• What mark would you assign to it, and why.

• We will discuss your response as a group.
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Answer to activity 3

Description 

rather than 

evaluation
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Paper 1 Section F

Section F

• Two extended open response questions

• 3 x AO1/AO2/AO3

• One question will ask candidates to apply their knowledge of 

any of the topics assessed to a scenario

• The second question is synoptic and expects candidates to 

use information from across at least two different topic areas 

to answer the question. 

• Both these questions are mandatory and worth 9 marks 

each. 

• Marking is levels based. Take a holistic, ‘best fit’ approach
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Question 22: extended open response 1

Assess social and cultural issues in psychology. (9) 

What did the examiner’s report (2023) say?

• Best responses demonstrated accurate understanding of both social and cultural 
issues in psychology. They made a concerted effort to apply their knowledge 
and understanding to major atrocities. research evidence to support and refute 
their arguments. 

• The majority focussed on content in the stimulus material, such as obedience 
and conformity, whilst deindividuation was also frequently used by candidates. 
For the AO3 element, candidates frequently used Milgram, Haney et al, Piliavin 
and Asch. Weaker responses defined the concepts ‘social’ and ‘cultural’ but did 
not focus on theories or research related to them. 

• candidates still found it difficult to reach the 7-9 mark range in general. This 
again was largely due to a lack of AO3 and balance in the essays, which remains 
a focus for centres to help support candidates with for future series'. 
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Example of level 3 response: question 22

AO1

AO2

AO3
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Question 23: Synoptic extended open 

response. 

Assess Lukas’s behaviour using two areas of psychology that you 

have studied (9). 

What did the examiner (2023) report say? 

• The best responses focussed on producing AO1, AO2, and AO3 content to attempt to 
balance their essay. They included at least two topic areas in their response which 
commonly included memory, social and development. 

• There was an effort to include AO3, including research such as Peterson and 
Peterson, Asch, Haney et al, and Willingham or Dweck. 

• Weaker responses tended to focus on a single topic area and give brief, simplistic 
statements regarding their knowledge of this area and made a limited attempt to 
apply it to the scenario, with no attempt at analysis. 

• AO1 and AO2 were stronger, with most performing in Levels 1 and 2. 
• Support with balance of essays and the AO3 element remains a focus for centres to 

help support candidates for future series. 
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Question 23: example of level 3 response
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Activity 4: Identifying assessment 

objectives in responses.

In your delegate pack you have a response which achieved level 2 

and 6 marks

Can you highlight within the response the AO1, AO2 and AO3 

content?

From what you have highlighted, which AO (s) would need to be 

improved for this candidate to get into level 3 for a minimum 7 

marks. 
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Answer activity 4
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Question 23 continued



Session 3: 

Assessment and 

marking paper 2
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Paper 2: overall structure

• Assessment is an hour and 20 mins

• The total number of marks is 79.

• Section A: mandatory section on research methods.

• Section B-F: Six optional topics of which candidate need 

to answer

• Mixture of multiple choice, short response, open response, 

and extended open response questions. Covering all 

assessment objectives.
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Practical calculations in research methods

• Will not concentrate on this element today due to time constraints 

but there are some examples in your delegate pack (page 21)

• Candidates will be given data and asked to calculate

- percentages, ratios, ranges, means/medians/modes, fractions.

• They could also be asked to draw tables, charts, graphs.

• One thing to emphasize is candidates should show working out in 

all calculation questions which are worth more than 1 mark

• If they get the wrong answer, they can still get a mark if working 

out is correct. 
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Research Methods: AO1/2 questions
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Question 2a

Describe why Kamira may have used an observation research 

method for her investigation (2)

What did the examiners report (2023) say?

• This two-mark question required candidates to describe why Kamira may 
have used an observation research method for her investigation. 

• Candidates achieved: 1xAO1 mark for showing understanding of the 
observation method. This could include, lowering of demand characteristics, 
being able to observe natural behaviour , and the idea of it being in a natural 
environment 

• 1xAO2 mark for application to the scenario. This could include, being able to 
see how people respond naturally to the item that had been lost 

• Most responses achieved the first AO1 mark but then had difficulty applying 
it to the scenario, and therefore received no further credit. 
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Examples of question 2a
AO1

A02
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Research methods: Extended 

open response question

• Always 12 marks with a balance across AO1/2/3

• The scenario will be an actual (real) study, but not from any of 

the optional areas in paper 2

• HOWEVER, the focus is on the METHODS used and not the 

study itself, so candidates need to focus on this rather than 

other elements of the study

• Be careful to ensure knowledge of the research method is 

present, some only apply to scenario and evaluate; this 

reduces marks. 
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Question 5: Extended open response (4 xAO1/2/3)

Evaluate the use of field experiments to investigate human behaviour 

(12) 

What did the examiner’s report say?

• There was a range of answers to this question. 

• Where candidates achieved higher marks, they had a good understanding 

of field experiments and could apply and evaluate these. However, towards 

the lower end of the range, there were some limited answers, which made 

two or three generic points about field experiments and tended to copy large 

amounts from the scenario. 

• AO1 understanding of field experiments was mixed. 

• AO2 was the strongest area, with most responses drawing from the stimulus 

material to apply their understanding and evaluations. 

• AO3 was, at times, generic. 

• Where performance was limited, responses often discussed the scenario 

and missed the purpose of the question. 
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Example response question 5

AO1

AO2

AO3
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Response 5 continued
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Activity 5: Marking Extended open 

responses

• Have a look at the example response in your pack 

(page..)

• Highlight where you would give AO1/AO2/AO3

• Assign a level to the response and final mark

• Discuss your mark in the group chat
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Answer: Activity 5
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Optional Sections: Paper 2

• Mixture of multiple choice, short response and extended 

open response questions

• Covers all assessment objectives

• Majority of questions are scenario based. 

• Candidates answer two out of the six options.
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AO1 questions
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Question 8: Criminal Psychology (2 x AO1

Describe how negative reinforcement could encourage 

criminal behaviour (2)

What did the examiner report say? 

• This two-mark question required candidates to describe how 

negative reinforcement could encourage criminal behaviour. 

• Many candidates achieved both marks by firstly showing 

understanding of negative reinforcement such as, performing a 

behaviour to remove an unpleasant/negative consequence

• Then they provided relevant exemplification linked to criminal 

behaviour such as, individuals will steal food to remove hunger 
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Examples of responses question 8

Repeat

Both examples 

would be 

creditworthy
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AO1/2 responses
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Optional area: perception: Question 23 

Explain, using height in the plane, why Anaya can correctly 

identify which objects in Figure 3 are closest and furthest away 

(2)

What did the examiner report say? 

• This is an AO1/AO2 question, therefore candidates achieved marks 

for AO1 understanding of height in the plane as a depth cue, and 

AO2 application to the scenario of why Anaya was able to identify 

the distance correctly 

• Most candidates performed well on this question, and many 

achieved at least one, usually, AO2, mark. 

• Where performance was limited, candidates discussed the size of 

the objects, rather than the height/closeness to the horizon. 
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Example responses question 23
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AO2/3 questions
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Topic area: criminal – question 11

Explain one strength and one weakness of prison as a punishment 

for Calvin’s behaviour (4)

What did the examiner report say?

• Performance on this question was limited. The most common reason why was that 
responses were, in the main, generic. As this was a 2xAO2/2xAO3 marks question, 
this meant that many responses gained 0 marks. This was disappointing because 
responses often showed good understanding of prison as a punishment and, if linked 
to Calvin, would have achieved full or close-to-full marks. 

• Where responses did achieve marks, it was usually for the strength, with many
      identifying that Calvin going to prison would make the public safe from his driving
• The most common weakness identified was the idea that criminal role models may 

make Calvin's behaviour worse and cause him to drive more recklessly. 
• However, these points were rarely elaborated on, and therefore 2 was the most 

frequent mark achieved. 
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Example response question 11
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Activity 6: ranking the responses

• In  your pack (page 30) you have three responses to the four-

mark question we have just gone through. 

• Read through the mark scheme and try and work out which 

order they would come in in terms of marks from top to bottom.

• Why have you placed them in the order you have?
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Answer activity 6

Highest score
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Next response 

His inmates is 

using the 

scenario more 

than just saying 

prison so 

enough for 

context (just)
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Final response
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Extended open Response (3 x 

AO1/2/3)
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Sleep and dreaming: question 33

Assess how well the use of external influences could help Artez 

with his sleep (9) 

What did the examiners report say? 

• This question required candidates to assess how well the use of 

external influences could help Artez with his sleep. 

• There were some strong AO1 skills seen in this essay, with candidates 

able to show understanding of a range of factors that can affect sleep, 

such as hunger, light, melatonin, suprachiasmatic nuclei (SCN) etc. 

• The AO2 application was also sustained in many essays, with 

candidates using a variety of different aspects from the scenario, such 

as bright lights, dark curtains and the big breakfast. 

• Most candidates attempted the AO3 assessment and some good 

examples of the use of research evidence were seen, with Siffre the 

most frequent. 
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Example response question 33
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Activity 7: marking exercise

• Have a look at the response in your pack (page 35)

• Using the mark scheme, decide on a mark

• Highlight where AO1/2 and 3 occur. 

• We will discuss this as a group. 
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Answer for activity 7



Session 4: support 

and resources
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Resources

We offer a range of free and 

paid for resources for GCSE 

in Psychology. They have 

been designed to support 

teachers to improve learner 

outcomes.
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Support overview for GCSE Psychology

Getting Started Guide & Scheme of Work

Getting Started 
Guide & 

Scheme of 
Work

Getting Ready 
to Teach Events

Subject 
interpretation of 

transferable 
skills

Subject Advisor Results Plus Topic Booklets

Curriculum 
Matched 

Publishing

Exemplar 
Marked 

Responses

Additional SAMs

Exam Wizard Course planner
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Where do I find the resources?

https://qualifications.pearson.com/en/qualifications/edexcel-

gcses/psychology-2017.html

https://qualifications.pearson.com/en/qualifications/edexcel-gcses/psychology-2017.html
https://qualifications.pearson.com/en/qualifications/edexcel-gcses/psychology-2017.html
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Access to Scripts (ATS)

Access to Scripts (ATS) is a free online portal which allows teachers to 

immediately access electronically marked exam papers.

Provides enhanced transparency and 

• Offers transparent approach to marking process

• Provides better understanding of marking before

requests for enquiries about results are made

• Provides excellent aid for teaching and preparing 

other cohorts for examinations by helping you 

to evaluate a student’s performance on particular 

questions in relation to what they have been taught.

Available instantly from results day for all our examination series, for a defined 

window, you can view and download scripts which have been marked online free of 

charge from our Self-Service Portal.

For more information on ATS, and the post results windows,

visit our post-results pages.
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● Free online results analysis tool for teachers. 

● Provides a detailed breakdown of student performance in 

Pearson Edexcel exams. 

● Identify topics and questions where the student could benefit from 

further learning and inform teaching strategies and approaches.

● Benchmark your school’s performance against other Pearson 

Edexcel schools in your country.

● Not just a post-results tool: Mock exam results can also be fed 

into the system to produce analysis.

● Find student results analysis from their previous Pearson Edexcel 

school.

● ResultsPlus Direct gives your students access to their final 

grades and performance breakdown, wherever they are. 

● Schools can sign up for free ResultsPlus account in just a few 

quick and easy steps: 
https://qualifications.pearson.com/en/support/Services/Result
sPlus.html

https://qualifications.pearson.com/en/support/Services/ResultsPlus.html
https://qualifications.pearson.com/en/support/Services/ResultsPlus.html
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● A free tool for teachers which helps you make quick homework 

assignments, topic tests and mock exams.  

● Questions tagged against unit, topic and assessment objective or simply 

choose a whole past paper.

● Use existing mark schemes for accurate marking.

● Use examiner report for insight.

● Most recent exam content available sooner. 

● Use the results to understand where students need more support, 

informing teaching strategies. 



87© Pearson Education 2020

Subject Advisor details:

Your subject advisor isTim Lawrence

Email : teachingpsychology@pearson.com

Phone : +44 (0) 344 463 2535

(Teaching Services team | Mon - Fri, 8am - 

5pm GMT)

Contact your dedicated Subject Advisor

mailto:teachingpsychology@pearson.com
tel:+44%20(0)%20344%20463%202535
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